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1. Service Overview – Summary 
This service facilitates the process of holding of a death certificate upon the customer’s request. The 

deceased's original documents should be submitted to request this certificate. 

2. Service Conditions 

 

 

 

 

 

 

 

Attested 
death 

notification.

Original documents 
/ copy of the 

original documents.

Name in the police statement 
must match the name in 

passport or Emirates ID card.

Visit the public health center in the 
emirate where the death took place, 

with the required documents.

Death certificate issued and attested from Department of 
Health Abu Dhabi, or Dubai Health Authority, or Emirates 

Health Services is equivalent to that of MOHAP attestation.

Death certificate should be attested through the UAE Ministry of 
Foreign Affairs and International Cooperation as well as the 

Embassy of the country in which the death certificate will be used.

A forensic report indicating the cause of death must be 
submitted in the case of criminal suspicion or when the 

cause of death is recorded as unknown in the death report.

The death certificate will be presented to the parties or authorized persons 
concerned, or those specifically stated in a letter from the Consulate, a 
letter from the deceased's place of work, or a letter from the police..
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3. Create new account  
 

If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be 

able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly. 

# Create New Account – Register/Sign up  

1  

If the user is new (i.e., doesn’t have an account) the user needs to Create a New Account 

First 

- Go to the official website of the Ministry of Health  

- On the right side click on the Login tab 

- Since the user does not have an account yet, the user will need to Register 

2 

 

https://smartforms.moh.gov.ae:444/Login.aspx?returnurl=https%3a%2f%2fsmartforms.moh.gov.ae%3a443%2fsla%2fdefault.aspx%3flang%3den
https://mohap.gov.ae/
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3 To Sign Up, the user needs to fill all the required information and follow the steps 

4 - Click create account. 

- After completing the registration steps, the following alert will show to confirm 

that all records are saved successfully, and a verification email has been sent for 

activation. 

  

5 Go to the email entered when registering, and click on the link to activate the MOHAP 

Account 
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4. Log into the system  

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user needs to 
follow the below steps 
 

1. Go to the official website of the Ministry of Health  

2. Click on Services 

3. Look for the required service OR search for its name in the search bar 

4. Select the required Service icon 

5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on “Services” 

they’ll be directly transferred to the service, otherwise the user will have to login after 

clicking on “Start Service”.  

  

https://mohap.gov.ae/
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5. Submit Certificate Request 
 

 Open the Birth & Death Services System  

 

 

 • Navigate your way to Death Certificate List in the header, and click on it 

• Choose the first of the list “Issue of a Death Certificate”. 

 

 

 • Once you clicked on it, this interface will appear to you: 

 

• Fill the Qaid number, and the Deceased Date of Birth, then click on search 
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• This interface will appear to you, to reveal the deceased person information, you may view them or 

skip the review: 

• The next step will be in this interface the Request Details, you need to fill the number of the 

required certificate copies 

 

• Then click on Next 

 • Once you clicked on Next, the Delivery Details Interface will take place, 
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• You need to fill you information in the required fields, or you may select the PMC option so you can 

collect the certificate personally  

• There is an option save the details, for the application to be saved as a draft so you can go back and 
fill the application when in need. 

 • If you choose to fill the information and click to proceed to payment you will be transferred to the 
payment step 

 

 

 

6. Payment Process 

 Payment Process 

 • Once you filled the delivery information, and clicked to proceed to payment you will be 

led to this interface: 

 

• It has the total for the certificate and a set of payment terms to agree to after reading.  

• After you agree on the terms, you may click on Pay. 
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 • The following interface will appear to you, where you can choose your favourite 

payment method and complete your payment. 

 

 

7. Notes 

 
*Note: The request of the certificate maybe approved or rejected  

*Note: The user will receive notifications via SMS to verify the payment, and with the rejection or the 

acceptance of the certificate request. 

*Note: Once the certificate is ready to be delivered in case the user chose "delivery to doorstep" SMS is 

sent to the user: it will be delivered within 24 hours.  

If the user chose the delivery option to be "collect personally from PMC center" then SMS is sent to 

notify that: the certificate is ready to be collected.  

*Note: the certificate will take 1 working day till you receive it. 


